TAI LIEU HUONG
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CRM
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Gigi thieu chung

e Tén phan mém: CRM
e Muc tiéu cua tai liéu: Huéng dan sir dung CRM
e Doi tuong nguoi dung: Cac doanh nghiép
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Pien Form thong tin

VIETNAM

Foodexpo

Théng tin lien hé  notsaved

Vietnam Foodexpo - Trién Iam Qudc té |on nhat nganh cong nghiép thyc pham Viét Nam

Su kién toan dién nhat trong nganh cong nghiép thuc pham Viét Nam, dia chi tin cdy cho hoat dong tim hiéu, giao thuong
cua cac nha nhap khau quéc té uy tin, cac nha phan phdi hang dau Viét Nam va thé gidi trong linh vure thuc pham, dé uéng
va cong nghé ché bién.
Ho va tén

Tén cong ty

S8 dién thoai Email

Ban quan tdm dén san pham gi ?

Coin
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Sau khi khach hang dién vao form thong tin,
thong tin cua khach hang sé dugc tao trong
hé thong CRM



I Truy cap vao danh sach Lead
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I Xuat thong tin danh sach Lead

| o Budc 1: T danh sach Lead, chon cac Lead can xuat dit liéu
— _ 20 Budc 2: Nhadp nut Actions, sau d6 chon Export

Add Tags
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I Xuat thong tin danh sach Lead

Export Data X

File Typa

Excel 3 "

Export Typa

Filtered Records =

3 records will be exported

'D T e Budc 3: O File Type, chon Excel

Budc 4: Chon cac truong cot vi du:
e First Name

SELECT FIELDS TO INSERT

Select All Select Mandatory Unselect All

Lead 4
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¥ Cham séc khach hang tiem ning
Xem thong tin Lead

Budc 1: Chon 1 Lead
Budc 2: Hé thong hién thi thong tin Details

E » CRM » Lead t T t 3 0 Heolp T E » CRM » Lead
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¥ Cham séc khach hang tiem ning

Tao su kien: Call, Meeting, ...

Budc 5: Dién cac thong tin:
e Category: Call hoac Meeting
e Date: Thoi gian
e Summary: Tém tat
e NOi dung

Budc 3: Chon tab_Activities
Budc 4: Chon New Event




N cham séc khach hang t
Tao su kien: Call
Budc 6: Luu thong tin

Sau khi tao cac hoat dong thi sé
dugc luu lich st & ngay phia dudi

o A (¥

iém nang

= Vi VanLinh Led
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Tai liéu thuc hién boi
Trung tam R&D — OSB Group
Dinh Chi Hiéu
Tran Hai Nguyén
Nguyén Lan Phuong
Kim Thi Ha
Dinh Viét Quan




